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Introduction 

This 2021 Financial Condition Report (FCR) has been prepared for the Swiss branch of London 
General Insurance Company Limited (referred to in this document as “LGI Switzerland”) in 
accordance with FINMA Circular 2016/2 “Disclosure – insurers”.

The FCR contains the narrative disclosures necessary to comply with marginal notes 12 to 34 
incl. of FINMA Circular 2016/2, in particular marginal note 17, which sets out those provisions 
which do not apply to insurers domiciled outside Switzerland.

Further information

London General Insurance Company Limited (“LGI” or “the Company”) is a UK incorporated 
non-life insurer and is regulated by the Prudential Regulation Authority and the Financial 
Conduct Authority in the UK. The Company’s immediate parent is TWG Europe Limited, an 
insurance holding company incorporated in the UK and this is the level at which group 
supervision is applied under Solvency II.

This FCR is also included as an appendix to the single group Solvency and Financial Condition 
Report (SFCR) for TWG Europe Limited (TWGE). Due to differences in regulatory reporting 
deadlines, this FCR will be published after the TWGE Group Solvency & Financial Condition 
Report which will be published on or before 8 April 2022 and provides further information on 
the Company and TWGE group (TWGE and its subsidiaries).

Approval of the Financial Condition Report

This FCR was reviewed by LGI’s Audit, Risk & Compliance Committee and then approved by 
the Board.

________________

Natalie Paddock, Company Secretary 

TWENTY Kingston Road, Kingston Road, Staines-upon-Thames, Surrey, TW18 4LG

General Representative’s statement in respect of the FCR

In accordance with the meaning of FINMA Circular 2016/2 “Disclosure - insurers”, marginal 
note 105 and in my capacity as General Representative for Switzerland I acknowledge my 
responsibility for preparing the FCR as at 31 December 2021 and sign off the FCR.

________________

Lyne Bergeron, General Representative for London General Insurance Company Limited, á 
Staines-upon-Thames, succursale de Vevey (Suisse)

Groupe Mutuel Services  S.A., Passage Saint-Antoine 7, 1800 Vevey, Suisse
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Summary

This Financial Condition Report (FCR) is in respect of London General Insurance Company 
Limited, à Staines-upon-Thames, succursale de Vevey (Suisse) - the Swiss branch of London 
General Insurance Company Limited (“LGI” or “the Company”). In this document the branch 
is referred to as “LGI Switzerland”.

LGI Switzerland was established on 17th May 2002as a branch of the Company and received 
approval to underwrite class B9 Other damage to property. The branch is not a separate 
regulated legal insurance company entity thus forms part of the Company, which retains full 
responsibility for all aspects of the branch.  LGI Switzerland received authorisation by FINMA 
in 2011 to conduct insurance business in class B16 Pecuniary loss.

Business Activities

There has been no material change in the Company strategy or of the activities of LGI 
Switzerland in the year. At the end of 2021 the branch ceased to manage automotive and 
computer warranties. The only existing policies relate to hearing aid insurance with terms up 
to five years for which no new policies have been issued since January 2020. 

Performance 

Performance for the year is in line with expectations. A significant proportion of LGI 
Switzerland’s business is in run-off.

Net investment returns reflected the continued negative interest environment.

CHF ‘000 2021 2020
Gross written premiums - 16
Net earned premiums 138 164
Underwriting result including changes in Security & 
Fluctuation Provision 123 3,727

Net investment return  (45) (57)

Further detail is provided in section B.
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A. Business Activities

Strategy, objectives and key business segments

At a high level, the strategic goal of the Company is to drive profitable, sustainable growth to 
achieve company objectives.

Our corporate strategy includes growth through innovative product design, entry into new 
markets, and leveraging our global market intelligence. A conservative, disciplined 
underwriting approach and experienced management team are key elements that distinguish 
us in the marketplace.

Within that strategy the objective of LGI Switzerland is to provide a platform whereby 
Automotive and Appliance & Technology (A&T) warranty business may be underwritten in 
Switzerland including when such business arises as part of a client’s global distribution 
strategy. Currently, two of the previously underwritten schemes are in run-off and there is 
only one source of live business. The branch continues to service the existing portfolio of in-
force policies whilst further opportunities to undertake new business are sought.

LGI Switzerland is authorised and regulated by the Autorité Fédérale de Surveillance des 
Marchés Financiers (FINMA) in classes B9 (Other damage to property/ autres dommages aux 
biens) and B16 (Pecuniary loss / pertes pécuniaires diverses) which are its two key segments.

Information by segment is provided in the "Performance Non-Life Solo" template included in 
Appendix 1 to this FCR.

Group structure, major shareholders and major branches

LGI Switzerland is a branch operation of LGI, with its branch office located at: 

c/o Groupe Mutuel Services S.A.
Passage Saint-Antoine 7
1800 Vevey
Suisse

LGI (company number 01865673) is based in the United Kingdom and regulated by the 
Prudential Regulation Authority (PRA) and the Financial Conduct Authority (FCA). LGI’s 
immediate parent, and 100% shareholder, is TWG Europe Limited and its ultimate parent is 
Assurant, Inc.

External auditors

LGI Switzerland has appointed Deloitte Switzerland for external audit purposes. Deloitte is 
also the Assurant Europe group external auditor. 

Deloitte AG
Mr Frédéric Kocher
Pfingstweidstrasse 11, 8005 Zürich 

Significant unusual events

Nothing specific to report.
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B. Performance

B.1 Underwriting performance

The overall underwriting result is summarised below: 

Year ended 31 December 2021
CHF ‘000

Fire, natural 
hazards, 
property 
damage Other Total

Gross written premiums - - -
Net earned premiums - 138 138
Net incurred claims 282 (295) (13)
Acquisition costs and other 
expenses (2) - (2)

Underwriting result 280 (157) 123

Year ended 31 December 2020
CHF ‘000

Fire, natural 
hazards, 
property 
damage Other Total

Gross written premiums  - 16 16
Net earned premiums 2 162 164
Net incurred claims (260) 3,832 3,572
Acquisition costs and other 
expenses  - (9) (9)

Underwriting result (258) 3,985 3,727

Gross written premiums are in line with prior year. 

The branch underwriting result was a profit of CHF123,000 (2020: CHF3,727,000), including 
changes in the Security & Fluctuation Provision. The security and fluctuation provision has 
been calculated according to the branch's policy.

B.2 Investment income and expenses

LGI Switzerland is required to maintain Tied Assets in Switzerland to collateralise its liabilities 
from its Swiss insurance business. This is performed in accordance with Swiss insurance 
supervisory law, including FINMA Circular 2016/5 “Investment Guidelines - insurers”.

Tied assets are held in Swiss government bonds and liquid assets. Although the liquid assets 
exceed the 5% threshold set by FINMA, the coverage ratio is above 100%.

The overall investment result is summarised below: 
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Year ended 31 December 2021
CHF ‘000

Government 
Bonds

Collective 
Investment 

Schemes Total
Investment income 34 - 34
Investment expenses (80) - (80)
Net investment income (45) - (45)

Year ended 31 December 2020
CHF ‘000

Government 
Bonds

Collective 
Investment 

Schemes Total
Investment income 163 23 186
Investment expenses (159) (84) (243)
Net investment income 4 (61) (57)

The investment environment remained difficult in the course of 2021.

B.3 Performance of other activities

There is no material information relating to performance of other activities in the year or 
previous year.

There is no income or expense recognised directly in equity.

B.4 Other information

There is no other material information to report.
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Currency: CHF or annual report currency
Amounts stated in mill ions 

G611QA G853EA G856EA

Previous 
year

Reporting 
year

Previous 
year

Reporting 
year

Previous 
year

Reporting 
year

Previous 
year

Reporting 
year

Previous 
year

Reporting 
year

 Previous 
year 

 Reporting 
year 

 Previous 
year 

 Reporting 
year 

 Previous 
year 

 Reporting 
year 

Gross premiums 0.02 0.00-          - 0.00-          0.02 -
Reinsurers' share of gross premiums - - - - - -
Premiums for own account (1 + 2) 0.02 0.00-          - 0.00-          0.02 -
Change in unearned premium reserves 0.15 0.14 0.00 - 0.15 0.14
Reinsurers' share of change in unearned premium reserves - -
Premiums earned for own account (3 + 4 + 5) 0.16 0.14 0.00 0.00-          0.16 0.14
Other income from insurance business - -
Total income from underwriting business (6 + 7) 0.16 0.14 0.00 0.00-          0.16 0.14
Payments for insurance claims (gross) 0.06-          0.02-          - - 0.06-          0.02-          
Reinsurers' share of payments for insurance claims - -
Change in technical provisions 3.63 0.01 0.26-          0.28 3.89 0.28-          
Reinsurers' share of change in technical provisions - -
Change in technical provisions for unit-l inked l ife insurance
Expenses for insurance claims for own account (9 + 10 + 11 + 12 + 
13) 3.57 0.01-          0.26-          0.28 3.83 0.30-          
Acquisition and administration expenses 0.01-          0.00-          0.00-          0.01-          0.00-          
Reinsurers' share of acquisition and administration expenses - -
Acquisition and administration expenses for own account (15 + 16) 0.01-          0.00-          - 0.00-          0.01-          0.00-          
Other underwriting expenses for own account - - - -
Total expenses from underwriting business (14 + 17 + 18) (non-life 
insurance only) 3.56 0.02-          0.26-          0.28 3.82 0.30-          
Investment income 0.19 0.03
Investment expenses 0.24-          0.08-          
Net investment income (20 + 21) 0.06-          0.05-          
Capital and interest income from unit-l inked l ife insurance - -
Other financial income 0.02 -
Other financial expenses - 0.02-          
Operating result (8 + 14 + 17 + 18 + 22 + 23 + 24 + 25) 3.69 0.06
Interest expenses for interest-bearing l iabil ities - -
Other income 0.01-          -
Other expenses 0.27-          0.15-          
Extraordinary income/expenses - -
Profit / loss before taxes (26 + 27 + 28 + 29 + 30) 3.41 0.10-          
Direct taxes 0.34-          0.00-          
Profit / loss (31 + 32) 3.08 0.10-          

 General third-party 
liability 

Other branches

Financial situation report: quantitative template
"Performance Solo NL"

Total
Direct Swiss business

Accident Illness Motor vehicle Transport  Fire, natural hazards, 
property damage 
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